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Paralegal regulation in WI

Mark Barker
Paralegal Program Director

The Wisconsin Supreme Court, on April 7, 2008,
ruled on the Wisconsin State Bar Association’s petition
to establish mandatory licensure of paralegals in this
state.

Justice Crooks noted that, to date, no other state
has adopted a mandatory licensure program, although
he noted that a number of states (Delaware, Florida,
Louisiana, New Mexico, North Carolina, Ohio, and
Texas) have adopted a voluntary certification program.

Crooks voiced concern over who would be
responsible for regulating Wisconsin paralegals and
how that entity would be funded.
likewise, was concerned about what state entity would

Justice Prosser,
regulate paralegals. He questioned whether the
Wisconsin Supreme Court had jurisdiction to mandate
licensure of paralegals, since paralegals are not
attorneys. In the end, all the justices voted to deny
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What are you doing this
summer?
Online summer paralegal classes

Still up in the air about what to do this summer?
Do you still need to take Legal Research (110-104)
and/or Civil Litigation | (110-102)? Why not take one
or both of these courses online this summer. Jennifer
Heinz is teaching Legal Research, and Mark Barker is
teaching Civil Litigation I. You should know that these
courses will not be offered again until the spring 2009
semester. At that time they will be offered in the
classroom and online. So, keep these courses in mind
as you contemplate a summer of fun and sun.<*

X I

LAT 16th annual salary
survey (2007)

Every year Legal Assistant Today conducts a nation-
wide survey of salaries among paralegals. Here are
some of the highlights from the March/April 2008 LAT:

# Highest Full-Time Salary ..........c............ $120,000
# Lowest Full-time Salary............cccceeueu... $18,000
4 Average Salary(+3.7% from 2006)............ $52,979
# Average Salary by Employer:
Law Firm (+2.0%) ...ccceeeveeiieeieeceeceesneens $51,686
Corporate (+3.9%) ..ceevveereeverreireereeireennens $61,764
Government (-8.4%).....ccoevveeevivvrineennnnn $51,028
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the February 2004 State Bar petition; yet the justices
invited the State Bar and other organizations to re-
petition the Court for a voluntary certification
program similar to the one in Florida.

Background
For years, state bar associations and the ABA have

recognized a need to expand the use of paralegals in
the delivery of legal services in communities, for
paralegals could play an important role in providing
qualified legal services to income challenged families
who may not have the resources to pay for legal
services, yet do not qualify for subsidized legal serves.
In 1995 the ABA’s Commission on Nonlawyer Practice
has recommended that the role of the “traditional”
paralegal be increased to meet the needs of such
families. The Commission, however, left it up to the
individual states to determine if licensure of
paralegals was necessary.

In 1997 groups interested in licensing paralegals
in Wisconsin had a bill drafted by the Legislative
Reference Bureau, had a sponsoring legislator, and
were prepared to present the bill before the
Wisconsin State Legislature. However, the Board of
Attorneys Professional Responsibility encouraged the
group to present the licensure and regulation
proposal before the Wisconsin Supreme Court.

Subsequently, the Wisconsin Bar Association
endorsed a licensure program, and the Bar’s Paralegal
Task Force drafted and filed its petition before the
Supreme Court on February 13, 2004. Later, a public
hearing was held on October 27, 2004. In short, the
petition asked that no person in Wisconsin could call
himself/herself a “paralegal” unless licensed. To be
licensed, one had to pass various educational or
training requirements (such as graduating from
CVTC’s ABA approved Paralegal Program), and to
maintain that license by participating in continuing
legal education courses on ethics every two years.
Since that time, the petition had been pending before
the Supreme Court until its ruling on April 7, 2008.

Need for Regulation
There are a number of reasons why regulation of

paralegals is important and in the public interest,
ranging from discouraging overbilling of nonparalegal
work to protecting the public from incompetence.
However, the most important reason for paralegal
regulation is licensure would be the first step in
broadening the work paralegals would be permitted
to perform.

Consider the following: The Wisconsin Bar
Association’s Access to Justice Study Commission
reported in March 2007 that “up to 80% of poor
households . . . confront a legal need do so without
legal assistance. More than half a million
Wisconsinites — people with families, many of whom
have jobs, own houses, and pay taxes — must contend
with significant legal troubles, without any legal help.
And 60% of the time, the party on the other side is
represented by a lawyer.” Similar results have been
reported by other states’ Access to Justice Study
Commissions.

The Wisconsin Committee, recognizing a “Justice
Gap,” recommended, in part “[s]elf-help centers for
unrepresented litigants . . . be established in every
courthouse in Wisconsin” and that the “use of
nonlawyer [paralegal] advocates before Wisconsin
courts” be expanded.

Paralegals could be better utilized to address this
“Justice Gap” in these identified areas: paralegals
could be permitted by legislation to assist with
landlord-tenant issues, divorces, bankruptcies, small
claims court matters, and drafting of simple wills for
individuals who otherwise could not afford legal
services. After all, paralegals are trained to assist
attorneys in the delivery of complex legal services, so
why not allow them to do so in these areas of great
need?
entirely address the identified “Justice Gap,” but
licensure would be one of a number of components

Licensure of paralegals, alone, would not

directed at this problem.

The National Association of Legal Assistants
(NALA) has voiced its disagreement with state
licensure proposals on the grounds that licensure
would restrict paralegals from moving freely and
applying their trade in other states. Further, NALA
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argues, paralegals are “regulated” indirectly by a
state’s bar association or by a state’s supreme court
where such bodies regulate an attorney’s practice
(i.e., paralegals work under the direction of an
attorney who is regulated by the state bar or state
supreme court).

The above argument, however, does not directly
address the problems identified by the Access to
Justice Study Commission.  Further, in terms of
licensure, NALA would do well to remember that both
attorneys and CPAs are licensed, and both attorneys
and CPAs may practice in other states due to
reciprocity agreements.

In fact, in most states CPAs are deemed not to be
engaged in the unauthorized practice of law when
corporate
agreements, and completing Internal Revenue forms
CPAs are
allowed to do such work due to their professional

drafting documents, partnership

for qualification for non-profit status.
training and their licensing process. Likewise,
licensure of paralegals would assure the public that
the paralegal has attained a reasonable level of
training and competence to deliver legal services to

individuals who, otherwise, could not afford or do not
qualify for legal representation.

Where Do We Go From Here?

To take a cue from Michael J. Fox’s film Back to

the Future, interested Wisconsin paralegal groups
who deem licensure important must travel back to
1997 and petition the Wisconsin State Legislature for
legislation mandating paralegal licensure through the
Department of Regulation and Licensing, apparently
the appropriate regulatory body for paralegals.
Interested parties are now considering doing just that.
Stay tuned. <

NAME CHANGE
Marie Czech is now Marie Sturtz. Her e-mail

address is mczech3@student.cvtc.edu.

©00000000000000000000000000000000000000000000000000°

TEXTBOOK EXCHANGE: Want to trade
books, sell yours, or buy a used text for next
semester?

Jordanne Raebel, jraebell@student.cvtc.edu or
j raebel@yahoo.com, or 715-639-2373, has the
following textbooks for sale:
0 Criminal Law and Procedure

Introduction to Family Law
Marriage and Family
Legal Research
Using Computers in the Law Office
Marie Czech Sturtz, mczech3@student.cvtc.edu,
says:

“l would like to trade or sell my text book. The

Below are paralegal students who
have books to sell or trade. Please
contact them at their e-mail address.

(0]
(0]
(0]
0

book | have is The Law of Corporations and Other
Business Organizations, 4th edition, by Angela
Schneeman. The text book | would like to trade
for is the one for Elder Law. | would sell mine for
$50.”
Lori Sudbrink, Isudbril@student.cvtc.edu or (715)
658-1618, has the following available:
o The Paralegal Professional (Good

condition/some highlighting) - $35
0 Ethics — Top Ten Rules for Paralegals (Good
condition/some highlighting) - $10
o Litigation Trial Practice 6th Ed. (Good
condition - some highlighting) - $50
0 Basic Legal Writing for Paralegals, 2nd ed.
(Like new) - S30
0 The Law of Corporations & Other Business
Organizations, 4th ed. (Like new) - S75
Intro to Family Law (Good condition) - $25
Contracts for Paralegals (Good
condition/some highlighting) - $35
Kelly Vang, kvang39@student.cvtc.edu, or 715-220-
6475, has the following books to sell “cheap”:
o Marriage & Family

0 Economics
0 Legal Research

continued on page 4
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Below are paralegal students who have
books they want to buy. Please contact
them at their e-mail address.

Pang Chang, pchang@student.cvtc.edu or 715-252-
2368, needs the following textbooks:

o Contract Law

o0 Introduction to Accounting

0 American Government
Dawn Schmidt, dschmidtl@student.cvtc.edu, is taking
summer classes and needs the following textbooks:

o Civil Litigation

o Legal Research

: Graduating?
Are you graduating in May? |
Would you like to continue

to receive the newsletter? If

so, send Linda Oliver,

- loliver @cvtc.edu, an e-mail address that is not a

school e-mail address.
Also, the paralegal

receives job opening postings. If you want to be

program occasionally

notified of these openings, send a separate e-mail
I with a non-school e-mail address to Mark Barker at |

| mbarker4@cvtc.edu or to Linda Oliver at |

I loliver@cvtc.edu. % 1

GRAMMAR OCORNER: The

words which, who, and that are not
interchangeable. Which refers to things: The
jets, which fly over our house, are noisy. Who
refers to people: It was a paralegal student who
came up with the idea. That refers to either
people or things; however, it is mandatory when
it refers to both people and things: It was the
divorce attorneys and their contributions that

influenced the judge’s decision.
Source: Putnam’s Pocket Guide to Legal Writing **

One Famous WI Supreme Court

case
Whiting v. Sheboygan & Fond du Lac
RR Co.25 Wis. 167 (1870)

Whiting established the important principle that
the government may not impose a tax on its citizens
for a private purpose. In this case, the Wisconsin
Supreme Court held that Fond du Lac County could
not levy a tax on county residents to raise funds for
the completion of a railroad. «*

Word of the Month: “moot” — of no actual

significance. Example: “It's now a moot point.”
Source: Ballantine’s Legal Dictionary **

Where are they now?

Alumni news

b Lisa Joppru, originally from Thief River Falls,
MN, was in the program 2003-2004, as were
her roommates. At the end of their first year,
Lisa was ready to come back to Eau Claire,
but her roommates wanted to stay closer to
home. So, she attended Minnesota State
University, Moorhead, MN, graduating from

She is

currently working at Gjesdahl Law Offices,

with a paralegal bachelor’s degree.

Fargo, ND. If any alumni attended with Lisa,
she would love to hear from you. Her e-mail
address is: lisa@fmfamilylawyers.com. «*

T LEX is coming

"7 LEX (Lambda Epsilon Chi) is the
national Paralegal Honor Society. Qualified
paralegal students will be inducted starting
next year.

Lambda Epsilon Chi is the national honor
society founded by the American Association
for Paralegal Education (AAfPE).
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Future Class Plans
Fall 2008/Spring 2009

Trying to figure out what you will be doing in the
future? Here is the list of classes for fall 2008 semester:
4 Classroom Classes:

0 Civil Litigation Il (evening)

Contract law (evening)

Criminal Law-Paralegal (evening)

Elder Law

Introduction to Paralegalism & Legal Ethics (day
and evening classes)

O O O ©

% Online Classes:

Administration of Estates

Civil Litigation Il

Introduction to Paralegalism & Legal Ethics
Legal Aspects of Business Organizations
Legal Writing

O O O O O O

Paralegal Internship

4 River Falls Classes (Hybrid):
0 Administrative Law
0 Elder Law

What about planning for the spring semester?
Here is the list of planned classes for spring 2009
semester:

4 Classroom Classes:

0 Civil Litigation |
Employment Law (evenings)

Immigration Law
Legal Aspects of Business Organizations

o O O O

Legal Research

4 Online Classes:

Civil Litigation |

Civil Litigation Il

Debtor/Creditor Relationships

Family Law

Legal Aspects of Business Organizations
Legal Research

O O O 0O 0O O o©o

Legal Writing
0 Paralegal Internship

4 River Falls Classes (Hybrid):
0 Debtor/Creditor Relationships
0 Immigration Law

Does your schedule have room to accommodate
an extra class or two? Are you looking for something
to full your schedule? Here are some suggestions:

4 Business Law, 102-160
4 Legal Terminology, 106-162

How is your typing speed? Regardless of the
position you eventually will land, employers expect
everyone to have keyboarding abilities. In the legal
field, the standard is usually 60 w.p.m. However,
your goal should be to type at least 35 w.p.m. which
is a recommendation on the Paralegal Program Tip
Sheet.
following course:

4 Basic Keyboarding, 103-103

Attorneys and other legal professionals make
extensive use of spreadsheets and databases. How
are your skills there? If you would like to explore this

Need some typing help? Consider the

area, consider the following course:
“# Basic Spreadsheet Applications, 106-142 OR
4 Intermediate Spreadsheet and Database
Applications (pre-requisite is Microsoft Office
Suite), 106-144
As always, though, before signing up to take a
course not listed on the “program planning sheet,”
be sure to check with the program counselors or the
financial aid office, if you are on financial aid. %*

Jobs, Job

Hiring?
There is work out there! Recent job postings in
MN, ND, and WI requiring a paralegal education:

=  APAC CUSTOMER SERVICES, GREEN BAY,
Wi
Position: Corporate Paralegal

= NATIONAL JOINT POWERS ALLIANCE,

STAPLES, MN
Position: Coordinator of Collections and
Contract Administration

=  SECLUDED LAND CO., DE SOTO, WI
Position: Real Estate Paralegal

=  UNITED HEALTH GROUP, EDINA, MN
Position: Legal Services Specialist, Insurance
and Regulatory

=  VOGEL LAW FIRM, FARGO, ND
Position: Business Paralegal

Jobs,
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There are approximately 94 Chapters
throughout the United States with well over 1,000
inductees who have been honored for their
outstanding academic achievements. The purpose
of Lambda Epsilon Chi is to recognize persons who
have demonstrated superior academic
performance in an established program of
paralegal studies offered at an institution that is
an Institutional member in good standing of the
American Association for Paralegal Education
(AASPE).

The qualifications for membership in CVTCs
LEX chapter are:

# 3.80 GPA in all courses (paralegal and general
education);

% Completion of two-thirds of both the legal
specialty and general education courses
required for the Paralegal Program applicable
to the student for his/her year of entry into
the Chippewa Valley Technical College
Paralegal Program; and

% Exhibits leadership qualities, good character,
and a genuine commitment to the law
Andy Court, of Ameriprise Financial in Eau

Claire, and a member of the Paralegal Advisory

Board, has assisted the program in getting the LEX

program started. He contributed the required

fees for startup of the honor society and the
required initiation fees for the first students who
will be induction into the LEX honor society. <

How do | get experience?

How do you get a job when all jobs require
experience? Carol Bruno, a paralegal author, has
the following to say about getting experience:

4 (Take a job in a law firm. Notice | did not say what
type of job—Consider any job: typist, secretary,
runner, file or mail clerk or receptionist. This firm
may not be the particular firm you hope to work
for as a paralegal. You need the legal environment;
you need to be right in the middle of it. You can
see how a law firm works and what goes on.

Depending upon the position you accept, you
may or may not get the experience you need.
Right now, you just need experience in a law firm.
Your job will be to learn and observe law firm
interactions. Most likely, your first job as a
paralegal will be a different firm, and that's okay.
You just want to discover how a law firm
operates; that's all. However, do you best so that
you will get a good reference.”

# OResearch firms before you approach them for
work. The more you know about a firm, the more
you can have a knowledgeable interview. Be
prepared to ask them questions.”

4 “Look at the smaller firms and apply for those
positions even if it states "receptionist".”

# OHave you thought about temping? If you can
use a computer, call the temporary various
employment agencies; often, if you are good, a

law firm will hire you.”

Source: http://www.paralegalfocus.com/articles/how_do_get_
experience.aspx

Do you have news?

Just got a job? Going on to
Engaged? Getting
married? Having a baby?

school?

Share your news and ideas with us. Ask us
guestions about the profession. We will put it in a
future newsletter. Contact Linda Oliver with your
updates.

How to Contact Us:
e PROGRAM DIRECTOR & INSTRUCTOR

MARK BARKER, 715-833-6355
E-mail: mbarkerd@cvtc.edu

e |NSTRUCTORS

LINDA OLIVER (NEWSLETTER
EDITOR), 715-833-6466

E-mail: loliver@cvtc.edu
JENNIFER HEINZ, 715-852-
1387

E-mail: jheinz3@cvtc.edu
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